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Poking Personal Finance Gurus
in the Eye

When it comes to advice about personal
finance, you can load up on it by watching
television. But like a lot of junk food, you
may be getting a lot of empty calories.

Helaine Olen, a freelance journalist who
also blogs for Forbes (I've never met her),
takes various gurus to task in her latest
book Pound Foolish. She spares no one
who’s ever shilled on TV or pushed a
product while telling people to save
money.

English: Suze Orman addressing a Senate
Committee. (Photo credit: Wikipedia)

I'm always perplexed by personal finance icons like Suze Orman when they
start pitching their own debit cards. Or Jim Cramer frantically picking stocks
for people who shouldn’t be trading them. Other gurus have radio shows and
hawk get-out-of-debt packages while others barely disguise the fact that their
advice isn’t genuine.

Many of these mountebanks make no secret that they’re selling their
franchise. They have courses, dvds and books to sell. Once, when I was
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Contributor

I've written 13 books including The Cul-de-Sac
Syndrome and iMoney: Profitable ETF Strategies
for Every Investor and write a column for
Reuters.com. I speak across the U.S. and my writing
also appears in the New York Times,
Morningstar.com and The AARP Bulletin. This blog
is about curbing awful investments. I'll be tracking
trends, products and regulation in hope of
preserving your wealth and improving your life.

tor. The opinions expressed

is a Forbes contrib

JOHN WASIK’S POPULAR POSTS

Iraqi Dinar Soars Again? 109,5

views

The Curse of Saddam: Iraqi Dinar Deals 4,666 views

g

52 AM
3/1/2013





image8.png
@ htp://www forbes.com/sites/johnwasik/2013/02/28/poking-personal-finance-gurus-in-the-eye/
File Edit View Favorites Tools Help

speaking in a program that featured Robert “Rich Dad” Kiyosaki in Fresno
years ago, Kiyosaki spent nearly a half an hour pitching a table full of
products without giving one piece of solid advice. People were lined up for an
hour waiting to buy his goods after the show. What do I know about
marketing?

Nevertheless, today’s money evangelists not only want you to be rich, they
want you to make them rich. Although some of them offer decent advice, it
tends to be generic, and they can’t offend major advertisers or sponsors.

Ms. Olen is unsparing of her criticism of these modern P.T. Barnums, who are
often entertainers first and not consumer advocates. She even assails some of
the common refrains of the pitchmeisters:

« Small pleasures can bankrupt you: Gurus popularized the idea that cutting
out lattes and other small expenditures could make us millionaires. But reducing
our caffeine consumption will not offset our biggest expenses: housing, education,
health care, and retirement.

« Disciplined investing will make you rich: Gurus also love to show how
steady investing can turn modest savings into a huge nest egg at retirement. But
these calculations assume a healthy market and a lifetime without any
setbacks—two conditions that have no connection to the real world.

*« Women need extra help managing money: Product pushers often target
women, whose alleged financial ignorance supposedly leaves them especially at
risk. In reality, women and men are both terrible at handling finances.

« Financial literacy classes will prevent future economic crises: Experts
like to claim mandatory sessions on personal finance in school will cure many of
our money ills. Not only is there little evidence this is true, the entire movement is
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B 5
largely funded and promoted by the financial services sector. A

I will never deny that Americans need more personal finance education. I'm
in favor of starting to offer finance courses in middle school and require kids
to know how to read a credit card statement, understand mortgage
documents and know the basics of compound interest. I don’t think anyone
should get a high school diploma without this knowledge in their head.

Yet savaging the finance gurus involves trashing the financial services
industry, which heavily advertises on television on radio. That would involve
asking questions like why don’t more people know that they’re getting ripped
off on 401(k) expenses? Why should you never buy a mutual fund or
retirement plan from a broker or insurance agent? Why are the worst
products always paying the highest commissions?Why do most people not
need a variable annuity? Who’s talking about the folly of unlisted REITs,
private placements and structured products?

I suspect you know the answer to most of these questions, but we aren’t
getting these essential answers from the stock hawkers and debit card divas.

Where can you find decent advice? Some of the best journalists are not
compromised and they write for newspapers (remember those things?). IN
the dead-tree world, there are still ethical standards to abide by. Their books
don’t sell as well as the TV titans, but at least they’re honest. Ms. Olen is a
good start, though. Read her book and discover how to liberate the truth
about money advice.

852 AM
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"Stop it. Just stop it," you said. "Stop with the personal finance books. Twelve ways to build A
my nest egg. Six ways to retire at 60. Sixty ways to retire at 6. What would the Buddha do )
with $5,000 and the right ETF? | can't take it anymore.” Videos

Well, you know what? Neither can they.

How much longer do you think the personal finance gurus, exhausted by their own rhetoric
and embarrassed by their awkward wealth, can muster the energy, or the nerve, to counsel
us bunglers? | give it six weeks.

In 2014, a mutant strain of empowerment and advice books will begin to spread, each with

Zombie in the title, entirely without justification and solely as the deal closer. After five are . "
X X . ) k Encore: Bitcoin, Senate Voting
published, the whole industry will implode, like one of those stars only Stephen Hawking Rules m EE
can explain, and honestly not even then. .
Is Now the Time to Cash Out of the
Market? mx
But what a five.
FCC to Propose Allowing Cell Use

. ; ; . . . on Planes m«
« "Confessions of a Frugal Zombie," by Nathaniel Scolari. One man’s obsession with

saving. In a gradual retreat from society, the author becomes isolated from friends and
colleagues who tire of being lectured on the perils of carrying credit card balances and
the merits of credit unions over big banks. At 40 he begins to live full-time in his minivan, Contributors
lurking in mall food courts for the leftovers and washing in fountains and streams. Over

Eric Balch
12 years he saves 95 percent of everything he makes until he is fired at 52. ric Balchunas

a
«  “Wallow in Financial Misery, Zombie,” by Patti Sprecher. Rather than exhorting
readers to take simple steps to achieve financial freedom, "Wallow" attacks the American
cult of control and presumption that financial health is the ultimate goal of all individuals

Zombie Personal Fi...
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cult of control and presumption that financial health is the ultimate goal of all individuals ) A
and societies. Each chapter begins with vignettes of a famous person who died in penury Margaret Collins

and a country that descended into debt: Poe and Portugal, Wilde and Italy, Gauguin and [N ¢]

the U.S.

« "Investing Made Simple With Zombie Haiku," by Hiroki. A sampling:
Nikhil Hutheesing

Buying stocks at highs

And selling them at their lows

Is not a great move Benjamin Steverman
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Hurts thinking of it SATELLITE RADIO
« “The Secret of Retirement,” by Annabel Siegel Zombie. Remember “nothing books” -- Listen Free* for
looked like a regular book but all the pages were blank? Here, each page has just one -
word on it. Yes, it rhymes with rave. After reading the book for 50 years, you can buy the 30 Days onllne
next one in the series. Rhymes with desire.
SiriusXM CHANNEL 113
« "We're So Sorry, Everyone," by Some Zombies. A compilation of sincere apologies
from all of the major participants in the 2008 financial collapse who have complicated
your personal finances yet somehow themselves are not reduced to keeping receipts for
dish soap and making turkey sandwiches to bring to work like you are and none of whom
can fall back on the excuse that they were bitten by the undead. Maybe they should have
been.
Suzanne Woolley is personal finance editor of Bloomberg.com. &
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Here's Why We Need Personal
Finance "Gurus"

Posted: 12/30/2013 12:11 pm =

Follow » Personal Finance, Dave Ramsey, David Bach, Financial Literacy, Suze Orman, Financial
Education, Gurus, Helaine Olen, Personal Finance Advice, Money News

9 people like this. Sign Up to see what your friends like.

6 13 2 0 0 GET MONEY NEWSLETTERS:

One thing that has always irked me about personal finance journalism is that originality is
rare and the same topics are regurgitated ad nauseum by writers and publications. So when
Helaine Olen's book Pound Foolish: Exposing the Dark Side of the Personal Finance
Industry released earlier this year, I was excited to see someone finally take a unique look at
the personal finance industry and tell some of the harder truths that often go unsaid.

Olen took aim at just about every personal finance "guru" and personality to slap their face
on a self-help book. These experts were demonized as peddlers of shallow words and empty
promises, preying on the helpless public who blindly hand over their hard-earned money for
a piece of financial wisdom.

Of course, everyone who writes on business and finance followed suit, retelling the same
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story of betrayal. Talking smack about the big names and how fake they all are has become
the cool thing to do. Suze Orman and Dave Ramsey have become the Miley Cyrus and Kanye
West of personal finance, thanks to Olen.

Unfortunately, while she demonstrated some great reporting and made several solid points
in Pound Foolish, in the end, she did exactly what her book condemned others of doing.
Olen went to the extreme, playing to the fears of her audience in hopes of driving
readership.

Seriously, the pseudo-celebrities who pitch tips to get rid of debt and offer seminars for
growing wealth are a far cry from the epitome of everything that's wrong with the personal
finance industry. Everyone needs to get a grip.

‘Why We Need Gurus of Personal Finance:

Findings by the National Foundation for Credit Counseling in its 2012 Consumer Financial
Literacy Survey, as usual, were not great:

« Slightly more than two in five U.S. adults (43 percent) responded that they have a
budget and keep close track of their expenditures. Fifty-six percent said they don't
have a budget, while 22 percent admitted they don't have a good idea of how much
they spend on housing, food and entertainment.

« If facing financial issues that would lead to debt, 27 percent of respondents said
they would first turn to their friends and family for help. However, more than one in

Ever

Robin Roberts Comes Out
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10 say they would reach out to the lender or credit card company to see what solutions
they might be able to offer.

« Forty percent of adults said they saving less than last year, and 39 percent do not
have any non-retirement savings.

People generally suck at managing their money -- not just the poverty-stricken population
who truly have few options for gaining financial stability, but every day, average Americans
who would rather have premium cable than an emergency fund. I really don't find It so
horrible that David Bach would suggest they back off on the lattes. Will you get rich making
coffee at home? Heck no, but close to 40 percent of the population doesn't even have a
damn savings account.

It's clear that our government, school system, and even our parents have failed when it
comes to teaching and ingraining in us basic money management skills. But there are plenty
of people who want those skills and a community of experts who inspire them to make
smarter choices with their money.

Every December, we run a poll to find out who our readers consider the best personal
finance expert. The votes and comments grow exponentially each year, proving that
regardless of how writers feel about these people, their fans consider them to be
instrumental in improving their financial situations.

‘We All Gotta Get Paid:
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One of the biggest judgements against personal finance gurus like Suze Orman, Dave
Ramsey, and Robert Kiyosaki is that they have built their empires (and wealth) selling their
advice through TV spots, radio shows and books.

I'm sure Olen isn't giving away copies of Pound Foolish for free.

And most of the criticisms of these personal finance personalities that I've read across the
web, written by established financial journalists for major publications, are posted on pages
full of ads for major banks, credit card companies and other advertisers within the finance
industry. Who's the hypocrite now?

The point is that receiving money to provide expertise does not render that advice
inaccurate or untruthful. The world needs and relies on experts because we can't know
everything, so they make a living providing expert knowledge to those who want it. Don't
these people deserve to be paid for their work, especially by the people voluntarily seeking
it?

At some point, people need to take personal responsibility for what happens in their lives,
and make conscious choices to improve their well being. If that requires the larger-than-life
personality peddling common sense that has simply been wrapped in a shiny new package,
so be it. I can think of worse things than convincing people they'd be better off if they saved,
invested and stayed out of debt.

Just like the criticism that popular personal finance advice is grossly generalized, so is the
judgement that all personal finance experts are the same.
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At some point, people need to take personal responsibility for what happens in their lives,
and make conscious choices to improve their well being. If that requires the larger-than-life
personality peddling common sense that has simply been wrapped in a shiny new package,
so be it. I can think of worse things than convincing people they'd be better off if they saved,
invested and stayed out of debt.

Just like the criticism that popular personal finance advice is grossly generalized, so is the
judgement that all personal finance experts are the same.

No doubt, some of the "experts" out there are nothing more than frauds. Others, I disagree
with regularly.

But at their core, the majority of experts who have made their names providing personal
finance advice have done so to the benefit of thousands of people. Their guidance may not
always be the best answer for the person following it, but at least Ramsey, Bach, Orman,
Kiyosaki and the rest attempt to provide their audiences solutions. Olen, and the journalists
who parrot each other's opinions, seem to only point out what's wrong.

CORRECTION: An earlier version of this post incorrectly cited statistics from the 2012
Consumer Financial Literacy Survey as being from the 2013 Consumer Financial Literacy
Survey. The post has been updated to correct this.

Follow Casey Bond on Twitter: www.twitter.com/go_ casey

-
0% Inbox - mikethedru. 22|

Google News - Int

Shark Photobombs 2 Boys, Everyone
Lives

The Queen Snubs Children & Bans
Kate's Dog From Christmas

=

Gruesome Leg Injury Ends UFC Title
Fight





image1.png
a @ httpy/wwwslate.comyblogs/moneybox/2016/02/11/robert kiyosaki_s_ongoing legal_dispute_says_everything_about_the_shadinesshiml (_‘,‘ekobenwosakpsOngomg\ ‘ ‘
File Edit View Favorites Tools Help

PREPARE, PRINT AND E-FILE YOUR

H&R FILE ONLINE TODAY »
BLOCK SIMPLE FEDERAL RETURNS FOR FREE.

N9l ABLOG ABOUT BUSINESS AND ECONOMICS. ‘ FER 112016 ‘ Slate 2 Q
This Legal Dispute Says by a4

Everything About the gy
Shadiness of Personal e
Finance Gurus : et

By Helaine Olen o o ° FROM SLATE PLUS
M 29 28

1 [ How Tristram Shandy
@ Became a Best-Seller

Thanks to a Celebrity

That's the
American
Funds
Advantage
Make it yours

w3 personal_finance_




image2.png
Q’ )| @ httpy//wnustate.com/blogs/meneybox/2016/02/11/robert kiyosaki_s_ongoing_legal_dispute_says_everything_about_the_shadinesshiml = Cy

(B Robert Kiyosaki's ongoing | ‘ ‘

File Edit View Favorites Tools Help

PREPARE, PRINT AND E-FILE YOUR

H&R FILE ONLINE TODAY »
HSR'®  SIMPLE FEDERAL RETURNS FOR FREE.

Remember Robert Kiyosaki, the it financial guru of the housing-bubble years? He co-
wrote a small, self-published book with accountant Sharon Lechter called Rich Dad,

Poor Dad that became a sales phenomenon. It spent years—from 2000 to 2008!—on

the New York Times best-seller list. And as Slate wrote in 2002, it peddled some very, & e
very suspect advice. AMERICAN opuioncs
R
Rich Dad, Poor Dad is considered one of o Gt G fference
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THIS LEGAL DISPUTE SAYS EVERYTHING ABOUT THE SHADINESS A
OF PERSONAL FINANCE GURUS 000 Slate 2 Q

No one ever went broke underestimating the financial smarts of the American public.

In some cases, like Kiyosaki's, they earned millions. ) John Kasich's Second-
Place Finish in New

Kiyosaki's still out there, but he's kept a lower profile in recent years. But this month Hampshire Is a Nightmare

brings news of the former favorite personal finance guru in the form of an ongoing for the GOP

legal dispute between Kiyosaki and his former sponsor, the seminar company the

Learning Annex. FROM NEW YORK MAGAZINE .

) Yeezy Season 3 Was Like

According to the Wall Street Journal, the Learning Annex is petitioning a U.S. Dying and Going to

Bankruptcy Court in Wyoming to unseal a lawsuit pertaining to the bankruptcy of one e

of Kiyosaki's company’s, Rich Global LLC, which has been closed to the public since it it

was filed in 2014. The Learning Annex's interest? Well, the Kiyosaki-controlled ® What Romance Really

company declared bankruptcy in 2012, after the Learning Annex won an almost $24 Means After 10 Years of

million judgment against it. Marriage

Here's the backstory, a saga that might perfectly illustrate the shadiness of the © Michael Jackson's

personal-finance advice racket. Influence on Beyoncé's
“Formation,” Explained

Back about a decade ago, the Learning Annex, which now mostly runs self-

improvement seminars and coaching sessions online with hosts very few people have ® Bernie Sanders Isn't

ever heard of (example: Wild Flower, a woman who offers something described as a Interested in Your

“Psychic Intuitive Life Coaching session”), was a big deal in the real world. Bipartisan Solution

One of the Learning Annex's big crowd draws was the Real Estate Wealth Expo, which

promised to teach attendees how to “make more money, improve their relationships,

empower their lives and support personal and spiritual growth.” The company found

enough people who thought they might change their life path in a weekend that it gfgcu

rented out venues like New York's Jacob Javits Center and the Boston Convention

Center, packing in folks to hear speeches from folks like Donald Trump, Suze Orman,

and yes, Robert Kiyosaki.*

According to Bill Zanker, the founder of the Learning Annex, he had discovered PREPARE,

Kiyosaki when he was hawking Rich Dad, Poor Dad during the dot-com boom by PRINT AND

speaking “to groups of 20 or 30 people” at Holiday Inns. The Learning Annex E-FILE v

Robert Kiyosaki'son... | ™ [} X3 3 personal_finance_gu. @
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THIS LEGAL DISPUTE SAYS EVERYTHING ABOUT THE SHADINESS
OF PERSONAL FINANCE GURUS 000 Slate

promoted Kiyosaki, even though no one has ever been able to prove that the “Rich
Dad” of the title actually existed, or that Kiyosaki had earned any of the great wealth
he seemed to tout before he made it big as a personal-finance guru. And make it big,
he did! Soon Rich Dad, Poor Dad was reprinted by a mainstream publisher. Kiyosaki
appeared before throngs in Madison Square Garden, went on Oprah, did the Wealth
Expo, and co-wrote two books with Trump.

So what set Kiyosaki apart?

Most personal finance gurus preach sacrifice. They're scolds, suggesting readers give
up pleasures small (lattes) and large (houses they can't afford) in the interest of saving
up money and, almost always, putting it in the stock market where it will grow

automatically till the day they retire and actually need it.

Not Kiyosaki. He didn't believe sacrifice would much help anyone, not in the age of
inequality, which he talked about in a quite forthright way years before it was
generally acknowledged in polite company. (“The rich are getting richer, and the poor

are getting poorer”—Kiyosaki, on the Larry King Show, 2006.)

You need to think like a rich person—like the “rich dad” whom Kiyosaki claimed had
mentored him. (“Poor dad” was Kiyosaki's own father.) Cash flow, baby. Invest in
multiple businesses and homes, preferably with someone else’s money. He claimed
readers could find investments that “have returns of 100 percent to infinity.
Investments that for $5,000 are soon turned into $1 million or more.” In another book,
he suggested it was easy to short stocks with a margin account in which you had no
money on deposit. (Would someone try this and write back? I'll write a column about

you, | swear.)

Al this made business journalists and personal-finance types mad as hell, because in
their view, Kiyosaki offered dodgy advice and appeared immune to exposés, not to
mention the occasional blast from Suze Orman. Instead, PBS affiliates aired a special
featuring him during pledge week. (Viewers got so angry that PBS's ombudsman

wrote a blog post summarizing their complaints.)
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It was all going so well that in 2005, Rich Global—Kiyosaki's company—and the
Learning Annex entered into an agreement to jointly offer seminars based on the Rich
Dad brand. You know, classes where people could learn the secrets of Kiyosaki from
teachers. But a few months later, Kiyosaki and co-author Lechter decided to go with

another outfit then known as the Whitney Education Group.

But Zanker felt they already had an agreement, and eventually, the Learning Annex
sued. Ultimately, Rich Global was ordered to pay the seminar company almost $24
million. That's when Rich Global filed for bankruptcy, claiming only $1.8 million in
assets even though, according to the Wall Street Journal, the company earned $45

million in royalty payments from Rich Dad seminars between 2007 and 2010.

In the meantime, Lechter and Kiyosaki also fell out. She also took to the courts,
claiming that Kiyosaki “executed a plan to willfully destroy the joint venture, while
simultaneously and purposely diverting opportunities belonging to the joint venture
to one or more entities owned exclusively by them.” That roughly translates to
“moved money around so he didn't have to pay me my fair share.” The suit ultimately
ended with an out-of-court settlement and Lechter receiving a negotiated $10 million

payday.

As for those seminars, maybe Kiyosaki should have let the Learning Annex offer them
up, and not just because of the lawsuit. They turned into something of a public-
relations nightmare. Complaints on message boards were legion. The Canadian
Broadcasting Corp. sent a hidden camera into one in 2010, where it discovered—just
like so many wealth seminars, including the ones offered by Trump through Trump.
University—they were mainly selling people on the opportunity to purchase more
specialized and expensive seminars costing thousands of dollars. (Since then, Whitney
has gone through a name change and a reverse merger, and is now folded into a
company called Legacy Education Alliance. It still offers Rich Dad seminars via an
agreement with another Kiyosaki concern, Rich Dad Operating Co. You can attend

one this weekend in Denver or Honolulu, in fact.)

But the money, the money! So what happened to the money? That's a good question.
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THIS LEGAL DISPUTE SAYS EVERYTHING ABOUT THE SHADINESS
OF PERSONAL FINANCE GURUS

has gone through a name change and a reverse merger, and is now folded into a
company called Legacy Education Alliance. It still offers Rich Dad seminars via an
agreement with another Kiyosaki concern, Rich Dad Operating Co. You can attend

one this weekend in Denver or Honolulu, in fact.)

But the money, the money! So what happened to the money? That's a good question.
Rich Global said in 2012 it would never move around funds in advance of a bankruptcy
filing. And that brings us back to the latest round. The Learning Annexis skeptical of
Rich Global's claims. It further believes that this case in Wyoming—filed against Rich
Global and a number of other Kiyosaki-controlled corporate entities by the lawyer
tasked with helping it pay of its debts—revolves around the same issue. So the
Learning Annex would like to open it up so the public—which would include the

Learning Annex’s lawyers and forensic accountants—can see what's up.

My accountant recently told me
that ‘any decent stockbroker can
get you 10% year after year with
very little risk' and he is a sharp
guy - very good accountant.

Till that day comes, no one knows why this
case was sealed and if that's indeed what's
going on. But in the meantime, consider
‘this your regular reminder that most
personal finance gurus get rich not from
their investment smarts, but from their

ability to sell you on their investing smarts.

More... Also consider this a reminder that the
strategic use of bankruptcy helps, too. Just
28 Comments Wl Joinin  askKiyosaki's onetime writing partner,

Donald Trump.

*Correction, Feb. 11, 2016: This post originally misspelled the name of the Jacob Javits
Center.
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